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In this issue: 
 
 Don’t say Yes to the latest 

Robocall scam 
 A common low-tech computer 

scam 
 The Best Acronis Settings 
 Removing labels & tape 
 Email scam update 
 Tablets make desktop and notebook 

computers obsolete – NOT! 
 
This is a combined March-April 
newsletter because (sorry) I wasn’t 
able to get the March edition of this 
newsletter out during March.   
 
 

DON’T SAY YES 
BAD ROBOCALL SCAM 

 
You get a phone call and the caller, a 
pleasant sounding woman, says 
something like “Oh, hi there!”  She 
then laughs a bit and says “I’m sorry, I 
was having a little trouble with my 
headset. Will you wait while I adjust 
my headset”  Then nothing more for 
quite some time. 
 
Sounds innocuous enough – doesn’t it.  
Well, this is what happens.  If you say 
yes you have just agreed to being 
signed up for whatever they are 
hawking.   
 
This racket even has a name – the 
“can you hear me” scam. 
 
First of all, you are conned into 
thinking that there is an actual person 
on the line…not…it is a recording. 
 
Next, if you say yes or anything 
similar, the recording can be 
manipulated so that your voice is 
heard agreeing to their sales pitch, 
which you may not even hear. 
 
Then you start receiving bills for 
something you didn’t even know 
about. 
 
You might not find out about your 
payments for several months, or until 

you scrutinize your phone bill – and 
how often do you really do that.  
Unfortunately legal processes called 
slamming and cramming allow third 
party companies to add a bill to your 
phone bill, and I think also some other 
types of routine utility bills.   
 
The bottom line is – don’t be polite to 
unwanted phone calls because any 
words that you say might be used as 
an agreement.  As soon as you hear 
an unwanted call of any sort, just 
hang up.   
 
If you think the call might be 
legitimate, just stay on the line, or say 
something like “who are you?”.   
 
Always keep in mind that if you don’t 
know the caller you don’t really know 
who is on the other end. These calls 
are a rude intrusion into your time, so 
just hang up. 
 
 

DON’T FALL FOR PHONE 
SCAMS USING LOW-TECH 

SOCIAL ENGINEERING 
 
“Hello.  I’m calling from Microsoft.  
We noticed a problem with your 
computer…”  This is the opening line 
of a scam that I first noticed several 
years ago.  It is very low tech in that it 
uses “social engineering” to try to talk 
you into letting them remote into your 
computer for their nefarious purposes.   
 
To my knowledge, Microsoft will 
never, ever, no-way, no-how, call you 
to let you know that they are 
monitoring your computer (for any 
reason, pick one from column a, b or 
c) and want to help you, or do 
research, etc.  The call may not be 
from Microsoft, since Adobe, Java, 
and some other programs are pretty 
universally used. 
 
Don’t waste time talking the caller - 
just hang up.  Don’t worry about 
being rude to crooks! 
 
 

THE BEST ACRONIS SETTINGS 
 
Most backup programs, and in 
particular those light (lite) programs 
that come with backup external hard 
drives, only back up data.  If your  
hard drive dies, you can restore data 
files (documents, photos, etc) but not 
programs. 
 
Image backups are the only way to 
restore your computer to a previous 
state, including programs.   
 
Some online backup services such as 
Carbonite, iDrive, and Mozy have 
image backups as options, usually at 
an additional cost.  (Side note – iDrive 
is an online backup service that is not 
one associated with Apple) 
 
Possibly the oldest and most used 
image backup program is Acronis 
True Image.  This is an excellent 
program although it has one serious 
glitch – it can run out of space on the 
hard drive you use for your backups, 
unless configured carefully.  
Unfortunately, I find this out when 
someone needs to restore something 
from their backup and I determine that 
their last backup was a few weeks, or 
even months, ago.  (Be sure to check 
your backups at least weekly to make 
sure they are happening.) 
 
The problem is that Full Backups take 
up a lot of space, so you really only 
want 1 full backup, supplemented by 
daily incremental backups on your 
backup drive, unless you have a very 
large backup drive and not very much 
on the drive you are backup up. 
 
Here is how to configure Acronis so 
that it doesn’t run out of hard drive.  
These instructions are for Acronis 
True Image Home 2016, other 
versions may vary slightly. 
 
1. Open Acronis True Image 

 
2. In the left panel, click on the 

backup that you want to 
configure. 



 
3. Click OPTIONS at the bottom of 

the Acronis window. 
 

4. Click the BACKUP SCHEME 
tab at the top. 
 

5. The backup method should bed 
set to incremental. 
 

6. Create a full version after every 
xx incremental versions should 
be checked.  I would suggest that 
this be set to 10 incremental 
versions.  If after a few weeks you 
find that you still have plenty of 
room on the hard drive you are 
backing up to, then start 
increasing by 5 (i.e. change 10 to 
15) and then monitor the backup 
drive to make sure it is not filling 
up. 
 

7. Further down, check Store no 
more than ??? recent version 
chains and set the number to 1 so 
that it reads Store no more than 
1 recent version chains 

 
a. By setting Acronis to only 1 

version chain, you won’t load 
up your backup drive with 
multiple full backups, and it 
only takes 2 or 3 full backups 
to fill up a hard drive, 
depending on how much 
space is used up on the drive 
being backed up. 

 
 

HOW TO REMOVE  
LABELS AND TAPE 

 
Many years ago I was having 
problems removing labels from floppy 
discs and so I tried using a hair dryer 
to heat up and, hopefully, soften the 
glue.  It worked great! 
 
Since then I use this trick on all labels 
I want to remove.  After seeing people 
pull large sections of paint off of their 
car trying to remove bumper stickers, I 
experimented and found that the hair 
dryer trick works for that as well, 
although be very slow pulling the 
bumper sticker to keep from pulling 
non-softened adhesive. 
 
 
 
 
 

EMAIL SCAMS 
 
As long as I’m on the topic of scams, 
here is another very common scam 
 
I recently received an email that stated 
the sender had tried to call me last 
week and that if I did not pay an 
invoice, legal action would be taken.  
There was also a blue link to Invoice 
8497637 so I right-clicked on the 
Invoice link and found that it was a 
link to some obscure website I didn’t 
recognize and which, I am certain, 
would take me to a website that 
immediately infests my computer with 
malware. 
 
I then received another email with the 
subject line of Parking ticket # 
1324897.  The text of the message was 
simply:  
 
You get a parking fine!   
26-049 – Loading zones handicapped 
parking. 
Required to appear in court. 
Pay online or by phone. 
Sincerely 
Traffic Police 
 
So, think before opening any strange 
emails or clicking on the links in these 
emails.  Getting a notice about a 
parking ticket or an invoice without a 
logo or other identification of the 
sender is a red flag.   
 
 

LATEST  
COMPUTER PREDICTIONS  

GO DOWN IN FLAMES 
 
In keeping with the times, I’m trying 
out outlandish exaggeration with the 
title of this piece.  Nevertheless, the 
facts are true although the 
names…well, the names are also true. 
 
Although there were attempts at tablet 
computers, Apple was the firm that 
really got it started with the iPad.  
Since they opened the barn door, 
several other firms came out with their 
own similarly lightweight and easy-to-
use tablets.  Since competition can 
breed improvement, there are now a 
wide variety of excellent (and not-so-
good) tablets available to choose from. 
 
That said, the pundits almost 
everywhere – computer magazines, 

newspapers, news magazines, radio, 
TV and internet blogs – all started 
predicting the demise of desktop and 
notebook computers.  It is indeed true 
that desktop and notebook computer 
sales are slowing down, although that 
may be due to more reliable devices 
that last longer.   
 
Recently in the Tech section of 
Fortune, it was reported:  In just three 
years, Apple's iPad business has been 
halved—and there is no end in sight to 
the bloodletting. 
Meanwhile, the broader tablet market 
appears to be in free fall. During the 
fourth quarter of 2016, 52.9 million 
tablet units shipped worldwide, a 
figure that was down 20.1% compared 
to the same period in 2015, according 
to research firm IDC. You can read 
the piece at 
http://fortune.com/2017/03/21/apple-
ipad-decline/  
 
I am not slamming Apple, as the iPad 
is certainly a well-designed tablet.  
Rather, the iPad is a trend indicator for 
tablets.  If you read the Fortune report, 
you will notice that sales of all tablets 
are on the downswing.   
 
The reality, as I mentioned in an 
earlier newsletter, is that computers, 
whether desktops, notebooks, tablets, 
all have a place in the scheme of 
things.  Perhaps someday we will all 
have computer chips embedded in our 
heads – as in science fiction stories – 
but that is something nobody can 
really predict. 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to ON. 


